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Tang Eng Iron Works Co., LTD Co., LTD
Guidelines of Handling Whistleblowing Cases
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Issued by the Letter Tang-Dong-Fa-Zhi No. 1041060038 on May 29, 2015
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1. Tang Eng Iron Works Co., LTD (hereinafter referred to as the Company), in
order to implement ethical management, prevent internal fraud, and
effectively handle whistleblowing cases, has established the Guidelines in
accordance with Article 23 of the "Ethical Corporate Management Best

Practice Principles".
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2. The term "whistle-blowing cases” in the Guidelines refers to specific
complaints, grievances or representations made in writing or in verbal words to
the Company by practitioners, shareholders, vendors or members of the public
who suspect or discover violations of laws, regulations or ethical codes of
conduct in the course of conducting business or engaging in business practices
by directors, supervisors, managers, practitioners, appointees or persons with

substantial control over the Company.
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3. To establish a convenient reporting channel, the Company shall set up a
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dedicated reporting email address, telephone line or fax.
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4. The report should be in writing and should contain specific statements, real

names and contact information. Contact methods include phone, address, fax

number or email address.
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In the case of a verbal report, a record should be made containing the subject

matter of the report, the real name and contact information, and read aloud or

read to the person making the report, and asked for his or her signature or seal

to confirm, according to the process. However, the signature or seal of the

person submitting the request by telephone may be waived.
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5. Anyone who does not name a report, or who submits a report under a false

name or contact, will not be accepted.
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6. The Company shall set up a whistle-blowing area on its corporate website
and provide a dedicated email address for whistle-blowing, but only for those
in charge of special units. The tender documents for external purchases shall be
accompanied by channels and telephone numbers for the promotion of
whistleblowing.
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7. To handle whistleblowing cases, the Company has established a
"Whistleblowing Case Processing Center" under the supervision of the Vice
President (Assistant Vice President) of the management department, and the
Legal Affairs Office is responsible for the secretarial work, which is
responsible for answering and recording whistleblowing calls, receiving
whistleblowing letters, opening whistleblowing emails, registering
whistleblowing cases, requesting the assignment of personnel to investigate,

and preparing draft letters of reply to whistleblowers.
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8. If any of the Company’s units or supervisors at any level receives a report
under Paragraph 2 of the Guidelines, they shall immediately refer the case to

the report processing center.
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9. The whistleblowing of cases, should be legal, reasonable, prompt, and

indeed concluded principle, prudent handling.
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10. After the Company receives a report case, the Deputy General Manager
(Assistant Deputy General Manager) of the management department will be
responsible for directing the relevant units to investigate independently or by
division of labor, and may also form an interdepartmental task force to
investigate. And depending on the circumstances of the case, the informant can
be invited to interview or send staff to investigate and handle the case.
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11. If the case involves a director, supervisor or appointed manager or more,
the Whistleblowing Center shall first report the case to the independent

director or supervisor, and shall recuse itself from the parties involved in

the case.
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12. If, after investigation, a material breach is discovered or the Company is
in danger of being materially damaged, a report shall be made immediately

and the independent director or supervisor shall be notified in writing.
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13. The Company shall reply to the whistleblower with the results of the

investigation or handling of the case after receiving the report.
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14. Whistleblowing cases having one of the following circumstances will not
be handled, but should still be registered for investigation.
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(1) Those who do not have a real name or contact information.
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(2) No specific content.
CORBP FARREEBL I A 2P EF 12 L EREN
ik F A ide #ﬁ&@éﬁ#a“\/f* 2 o
(3) If the content of the report is not generated by the execution of
business or the Company's business practices, the Company may,
depending on the circumstances of the case, request the person making the
report to other authorities.
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(4) The same matter, after appropriate treatment, has been clearly

answered, but still repeatedly reported.
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15. A portion of the reported case involves one of the following circumstances,
after being registered, should be promptly transferred to other relevant units of
the Company for follow-up.
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(1) If there is a quality complaint, the complaint should be transferred to the
Quality Assurance Department.
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(2) If there is a dispute involving shareholders' equity, the dispute shall be
partially transferred to the Finance Department.

(Z)F 2 fafula ied %0 365 foign? 3700 86 7 ek

(3) If there is an employee's gender work equity grievance, the grievance shall be
referred to the Administration Department.
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(4) If there is a dispute involving a sale or purchase or contracting, the disputed
part should be transferred to the Business Office or the Procurement Office.
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(5) If a dispute with the Company is involved, the dispute should be referred to
the Legal Affairs Office.
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After the matters in the preceding paragraphs are transferred to the relevant units,
iIf there are any remaining violations, the investigation may continue to be
handled.
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16. If there is a need to keep the case confidential, the case shall be kept

confidential and the personal information and documents of the whistleblower
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shall not be disclosed without authorization.
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If a whistleblower is a practitioner, the Company shall not subject him/her to
improper disposal measures due to whistleblowing, except for those who
intentionally fabricate facts and set up false accusations to harm reputation or

credit, and should be held legally responsible.
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17. For those who have reported the wrongdoing, once it is confirmed the

Company can reduce the loss, they can be issued with a bonus by a dedicated
case. To investigate specific cases, rewards may also be offered publicly to

encourage the reporting of wrongdoing.

AAPARELF R AR RE SR EE Y 0 T R
EFAEEL R BRESEL > A8k BRTS -

18. The supervisors and contractors of the Company shall be rewarded for
their excellent performance in handling the reported cases; those who violate
the provisions of the Guidelines shall be punished in accordance with the

relevant regulations according to the severity of the cases.
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19. The records of whistleblowing cases, investigation process, investigation
results and related documents should be kept for more than ten years.
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20. These Guidelines, and any amendments hereto, shall enter into force after

they have been approved by the chairman of the board.
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